
Florida Housing 
Coalition

Hurricane Member
Update Webinar

February 24, 2023
Sponsored by Fannie Mae



TODAY’S AGENDA

• Welcome – Please put name 
and org in chat

• FEMA Appeals Training Part 2
• Upcoming Webinars



Upcoming Hurricane Webinars

FEMA Appeals Training

Part 1 – Recording: 
https://youtu.be/B8H2x0xjFHA

Part 2 – TODAY

Claire Balsley
SBP USA

https://youtu.be/B8H2x0xjFHA


And Now…
The Posting of the PowerPoint!

PowerPoint is available in Chat



FEMA Assistance
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1) Appeals Process

2) How to Structure Appeal Letter

3) Resources

Agenda



The Appeals Process
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FEMA considers the 
determination letter to be the 
start of conversation between 
FEMA and the applicant, not the 
end of the process. 

A denial/ineligibility doesn’t 
necessarily mean that you aren’t 
eligible or won’t receive 
assistance; often more or 
corrected information is what's 
needed for FEMA to make a 
determination. 
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Most Common Reasons for Ineligibility

Occupancy Not Verified/ Ownership 
Not Verified:
Submit official government document (ie. social 
security statement or taxes); copy of driver’s license; 
lease or statement from landlord; rent receipts; utility 
bills or voter registration card,  provide statement 
from local official;

Failed Identity Verification:
Submit official government document (ie. social 
security statement) and copy of driver’s license

Insured/ Ineligible due to insurance 
coverage:
Provide proof of insurance coverage and/or 
statement from insurance agent detailing coverage; 
provide receipts for expenses incurred purchasing 
chainsaws, evacuation expenses, generators, and the 
like not covered by insurance 

SBA loan covered losses:
If referred, you must apply to SBA before receiving 
settlement (grant award) from FEMA. Provide proof 
of SBA denial letter

No substantiation submitted/ 
Insufficient Damage/ Reported No 
Damage:
Submit contractor’s or mechanic’s statement or 
itemized estimate; provide statement from local 
official; provide receipts for expenses incurred
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Many survivors are receiving 
awards with a Flood Insurance 
Requirement included. 

If a survivor is eligible, FEMA 
will add them to a group 
insurance (NFIP) and provide 3 
years worth of flood insurance 
for free. 

Do NOT worry about 30 day 
stipulation on the letter unless 
damage was minimal and 
survivor prefers to use FEMA 
assistance in the next disaster
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How to Structure and Appeal Letter

Puts the appeal in context
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How to Structure and Appeal Letter

Do NOT copy and paste 
Keep it short and to the point (eliminate “fluff”).
Include the legally-binding statement.
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How to Structure and Appeal Letter

Signature must be for primary or co-registrant, 
unless FEMA has received Power of Attorney 
authorization.
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How to Structure and Appeal Letter

Include ALL necessary documents in the appeal.
List all attachments to make processing easier (and 
faster).



Make sure all information is correct. Check for spelling errors. 

Make sure the name of the applicant and the FEMA registration number 
is present on all supporting documents. For example, having your 
married name on your mortgage and your birth name on your ID could 
create challenges in processing your application.

Accuracy is Key



Compile all necessary documentation for the appeal and submit as ONE
file. If necessary, compress the file to make sure it is less than 10MB (if 
uploading to disasterassistance.gov).

Survivors often upload photos and documents to FEMA one file at a 
time. This slows down processing and causes upload errors. We 
recommend that survivors do not upload photos to FEMA.

Submitting documents to FEMA
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Housing Assistance

Real Property Components:

● Structural (foundation, exterior walls, roof, mold 

remediation)

● Windows, doors, floors, walls, ceilings, & cabinetry

● HVAC system, plumbing, electrical, ventilation ducts

● Access & egress (private roads, bridges, and docks)

● Blocking, leveling, & anchoring the home
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Contractor Estim
ates

Client 
information

Contractor’s 
contact 
information

Type of inspection 
& certification of 
storm damages 
present

Detailed 
breakdown of 
each room, type of 
repairs needed, 
etc.
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Other Needs Assistance - Personal Property

Essential Approved Items:

● Appliances: Includes standard household appliances, such as a 
refrigerator, washing machine, etc.

● Room furnishings: Standard furnishings found in a bedroom, 
kitchen, bathroom, and living room.

● Clothing: Essential clothing needed due to overall loss, damage, or 
contamination.

● Essential Tools: Tools and equipment required by an employer as 
a condition of employment and items required as a condition of an 
applicant’s or household member’s education.
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Inventory

Get contractor to quote 
appliance repairs or 
replacement.
List only eligible items.
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Other Needs Assistance - Transportation

Vehicle Assistance Eligibility:

● Valid Registration

● In compliance with state insurance requirements

● Generally 1 vehicle per household

● Mechanic estimates 
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Rental Assistance

1. Rental Assistance: Everyone who applies and 
reports that they are displaced receives this 
assistance.

2. Continued Temporary Housing Assistance: If 
survivor has initially received Rental Assistance 
and they continue to have living expenses 
related to housing while they are displaced, fill 
out the CTHA Form (next slide).
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CHTA Form
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Resources

1. FEMA Helpline 
● 800-621-3362
2. United Policyholders
● info@uphelp.org
3. Disaster Legal Aid 
● www.disasterlegalaid.org

SBP FEMA ASSISTANCE
● 800-276-9511
● femahelp@sbpusa.org
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Shrinking time between disaster and recovery.
Contact us: femahelp@sbpusa.org



Upcoming Hurricane Webinar
Local Best Practices for Educating Communities 
about Housing Flooding Risk
Lisa Foster, CFM, Pinellas County’s Floodplain Administrator.

Flooding impacts to homes are devasting, yet home buyers 
frequently do not have enough information about flood risks or 
past flooding events to make an informed decision. 

Lisa will discuss the impacts of this information gap on the 
community, best practices and tips for educating residents that 
local governments and non-profit organizations can implement, 
and new efforts to disclose flood risk information during real 
estate transactions. 

Pinellas County efforts were recognized in a new guide from 
FEMA, which will be shared.

Register Here: 
https://us02web.zoom.us/meeting/register/tZ0pdeCurDwuHNXo
M6W3rPaBwl3e30gINRgn

https://us02web.zoom.us/meeting/register/tZ0pdeCurDwuHNXoM6W3rPaBwl3e30gINRgn
https://us02web.zoom.us/meeting/register/tZ0pdeCurDwuHNXoM6W3rPaBwl3e30gINRgn


Upcoming Webinars

This training introduces best practices for 
helping home buyers. Most SHIP funds must 
be expended for homeownership activities, 
and homebuyer assistance is one of the most 
common strategies employed by local 
governments to meet the homeownership set 
aside requirement. This training is for SHIP 
local government housing staff and their 
community partners interested in developing, 
implementing, and managing a successful 
purchase assistance strategy.

Register Here:
https://register.gotowebinar.com/register/
6193600001425533968

https://register.gotowebinar.com/register/6193600001425533968
https://register.gotowebinar.com/register/6193600001425533968


Upcoming Webinars
This webinar will help local governments 
optimize how they use valuable subsidy to 
maximize the production of much-needed 
affordable units and foster diverse, quality 
communities. We will highlight funding sources 
and strategies to support not only common 
utility infrastructure like water, sewer and 
transportation, but also encourage proximity to 
key community elements like jobs and parks.  
This webinar aims to bridge and leverage the 
link between housing, transportation, and land 
use to result in healthy and equitable 
neighborhoods.

Register Here:
https://register.gotowebinar.com/register
/7749499114682102286

https:///
https://register.gotowebinar.com/register/7749499114682102286
https://register.gotowebinar.com/register/7749499114682102286


Upcoming Webinars
Presenters will discuss federal, state and 
local fair housing law enforcement and 
compliance, improving outreach of 
purchase assistance programs to reach 
minority populations and those least likely 
to apply. How a Limited English Proficiency 
Plan can increase participation, and the role 
of counseling as a tool to provide increased 
outreach and minority homeownership. 
Local government will learn how to use 
data to determine community 
needs. Presenters will include those from 
Florida communities that have a process in 
place that focuses on increasing minority 
homeownership.

Register Here: 
https://register.gotowebinar.com/register
/4039639130426432012

https://register.gotowebinar.com/register/4039639130426432012
https://register.gotowebinar.com/register/4039639130426432012


Upcoming Webinars
This training will address using SHIP to 
prevent and end homelessness. We will 
discuss strategies including eviction 
prevention, rental assistance, and 
development of housing for special needs 
populations. SHIP funds can and should be 
used to help round out options and fill gaps 
in housing needs for special populations, 
including those nearing and/or homelessness 
We will share examples of strategies 
implemented by SHIP administrators that 
address homelessness and allow time for 
discussion of your community’s ideas as 
well. 

Register Here: 
https://register.gotowebinar.com/register
/4925463971879088141

https://register.gotowebinar.com/register/4925463971879088141
https://register.gotowebinar.com/register/4925463971879088141


Technical Assistance is 
Available

Daily Assistance:
1 (800) 677-4548

Options for Further Assistance 
Include:

Phone and Email consultation
Site Visits

Register at www.flhousing.org for:
Webinars and Other Events

http://www.flhousing.org/


Thank You!
CJ Reynolds
Director of Resilience 
and Disaster Recovery
reynolds@flhousing.org

Dayna Lazarus
Technical Advisor
lazarus@flhousing.org

mailto:cook@flhousing.org
mailto:chaney@flhousing.org
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